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Setup and Registration

Reynolds and Reynolds’ F&l and F&lI Menus software solutions include F&l product rating and F&l product
booking. The F&l product rating feature gives you the ability to quickly access your providers’ pricing for
service contracts and aftermarket products in real time from both F&l and Menus software. The F&l product
booking feature gives you the ability to transmit contract details to providers and receive completed F&I forms

in return.

This guide describes how to register your dealership and your aftermarket providers and takes you through
the specifications for the rating and booking features so you can customize them to fit your process. It also
shows you how to rate and book your F&l products in a few simple steps.

You will need to have access to Finance and Insurance Specs to perform registration activities.
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Step 1: Register your dealership

Brov= it From the F&I/Desking main screen, click

Joon Dophy B By EECTRRITTY G Teo

el Thow [T

Fiarcisd Tet T

[

Cumomar # [0

E 0
T
ooy b el
anl ¥
Stk £
‘Stat Dt

(L2100

Ll

Cottorrae Ll Nesw
Cuaturer Fyal blasres
gty M sy
g e
Erghrpes Bols

AsERAN STatn =

0]

(=

Saarch (95 | chear (e} |

(o]
Bz - EH: HONET
lu-\nn e 20C

3 T -
o o ElgE SN0 H|
Enleuiir
Frateranan .

ree + | e e

g I TOTOTA CORDRLA ]

11w IRA b Fchedaer U B EGAL Foetnl

B VOLESWACEN BEETLE COUFE .. Lance
Fragy Eeny

1L - g VOUCEMAGEN MTTA SIBAH  hated

um Jm iy | S— B G X5 SORES 408 A Ratsdl

1M S B pai HOEA ASIAD SEwn Leass
13T CHEVRCEET MALER SDR G0N Lease
# U Ul Cgronss’

p LIS AAM 3500 P MICA CAS 16 el

173 | Lengesge Dairride FORD BETANG Leasa

1% TOwOTA CAbaRY Cassl 400 Rated

1m S FERD FOCLS 40R S0 5 Rtz

1184 WRLTDH, XH0 8 CHEVROUET TRUCK SEVERADL. Lesss

1T ENTH, STRH CHEVRCRET MALER SDR STH  lsase

nMN MLIER, STOVEN TOTOTA 30 300 W T Leass
1T VDR, CNAAARD SOBSL SET YIFCR 10R OFC Fastrd
1FE CHAA00TY, MARE HOMEA ACTORD SEDAN Leam

T3 WAL, AT OMY B CHIVRZEET TRLCK SEVTRAD. lease

1M B FOSTTVE PG OO HARDTOF 20 . ledsm

urn AT, MICHEA, TOTOTA HIGHLANIER s

R (FIH Specs) - Soles and FiRl

QDS Utilities
Miscellaneous EBI Specifications
Haintenance
Check Specdicatons
wlontracting
YSC Rating and Products 2
Life & ASH Insurance Maintenanoe
brsurance Date History
Bank Dafaults
F&1 Meru [esignes
F&I Conditional Event Defaults
Rate Data Entry
Regicual / Balloon Entry
Fopms:
Unerpioyment Tng, Maintenance
E&l Update Review Purchase

Bank Defaults

Egtail Bank Dofaults
Leden Bank Defaults
Copy Retail Defoults

oy Lease Defalte

Brint System Tooks Go To
il =R

»

»

» Miscellaneous FRI Specifications eContracting

¥ lrrent User Only Specifications Vendor Seng

3 Dealer and Product Regist-ation Credit Contract Trans Errors
¥ Ericing Controks mEl

¥|_ dwdditional Cortrals Life & ARH Insurance Maintenance

' Maintenarce Lifi 5 A5H Defalt Selection
wehicle Recall Spedifications Lifie £ A5H Insrance Mantenance
Select Code Mantenance Lifie Resorve Deviaton Rates
Resler [nformation A3H Reserve Deviation Rates
Enhanted Accounting Integration Lifis Caps
Business Unit Preforerces #EH Cogrs

L

Lifia Enable/Dizabla
Check Specifications 45M Enable/Disable
Chedck Specifications
Check Bank /L ease Names
Check Bank Sehg
Check Lease Sebo

Insurance Date History
Life Besare Deviation Histnes

LR E

1 - Xales and Fikl
Furetiong  Tile E Tools

CE AR R AT Y fLET J=I=1ES

Dealar and Product Registration

PEN Dveaber Risgislraation
| Daaler Nama

Prird  Sputarn Toods Lo To

| TEST - OPEN RUAL MOTORS

PEN Deaker IU# Feghstation Date E
el S—

FAMCYS0L - 1005

ﬂ Regestration wes successhol,

0
PEM Prowi| | -
Dealer Salect | =1 | megister vew Froduct
Fegisterad Froviders fFroducts

Prowichor Prochct

Bisistration Dl Prochee | Ty

System Tools > Specs.

From the FIN Specs screen click
Functions > VSC Rating and Products >
Dealer and Product Registration.

B Click Register next to the Dealer Name.
When the system is finished processing, a
success notification will pop up.

Note: Your Dealer ID# will be assigned
when you register; no manual entry
required.
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Step 2: Register providers and products
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Use the down arrow next to Dealer
Select to select dealership name. Click
Register New Product.

B Click the double arrow on the left
to choose products to register from
providers with which your dealership has
an existing relationship.

The products available for the provider
will then display. Enter the Provider ID
given to you by the provider next to the
products you wish to register. Uncheck
the boxes next to the products you do
not want to register. Next, click Register
(F12).

Note: The Provider Dealer ID is issued by
your provider. If the provider requires a
product code or prefix override, they will
supply that to you as well. If you do not
know your ID, you will need to contact
your provider or provider agent.
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n You will receive a Registration Complete
pop up box; click OK. Then click Close
in the bottom right corner of the Provider
Selection screen.
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It is imperative that you contact your provider(s) for important information regarding their specific rating,
booking, voiding, and remittance processes after you have successfully completed the registration
process. Some providers require additional steps to be taken in order to properly rate, book, void, and
remit contracts.

You can also contact Reynolds at 800.767.0080 for specific details. y,
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Step 3: Set Product Integration Controls for pricing and profit information by product

® {FIN Specs) - Sales and Fil n .
= T BT From t_he FIN Specs sc_:reen click
DS Utilities R | ™ I51= ||$t“ Functions > VSC Rating and Products
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+ Select the option of setting an overall
default or itemizing per specific provider/
product.

+ Itis possible to set certain parameters
such as New/Used, Plan, Months, or

Miles.

— Note: Plan name has to be exactly as
the rating would display

* Retail Price->
- Flat Amt
— Cost vs. List Basis
- Markup based on % or $
— Rounding (ex. Next X.00 or Next X .99)

+ Cost Pack % or $

« Surcharge ->
— Cost vs. List Basis
— Markup based on % or $
— Rounding

+ Display Misc Product Modal

— Display Product Modal only on new,
used, or both (ex. Business Use,
Warranty Remaining)

— Do not display the modal at all by

Note: Pricing Control specifications are
set for each Dealer Select and also by
Aftermarket, ESC, Maintenance, and GAP.
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I (FRi Spmce).c Sokes oo Fil B From FIN Specs screen, Click Functions >
e o T e T VSC Rating and Products > Additional
O# HIP|EHN|lmRPam||R g
Controls
Additional Controls
Default Product Default Product
Dealer Selact (DA FANDI AMND CREDIT SERVICES 1N 2 Izl B
- . ] » For each dealgr selec_:t, select the default
s Aletate Tre Ard Vel =1 | ] product you will see in the Product and
ESC1 [~ d . Rating Request screen for each group.
ESC2 Allstate VSC =] |
{Maintenance 1| Allstatn VSC =] = + By checking the Automatically Rate box,
S IL';'J S it will force the pricing to pull within the
kDR G Ny SRR P DB s Product and Rating Request screen
without having to manually click ‘Get
Fal Merws Ui Afermarkost Procducts PriCing’
Overrica Mariap Fules Spot Delver Status [Waming message 7] )
Save Product Price 10 (= Retail Price Closn Deal Status [Warming message (=] F&l Menus Controls
Sale Price
» Retail Price is the price before the
Menus discount has been applied (if
applicable).

» Sale Price is the price after the Menus
discount has been applied (if applicable).
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are overridden. As an example, if Menus
has a $200 markup limit, but the rated
product is marked up $500, you will
want to override the Menus markup limit
by checking this box.

Then choose Unbooked Aftermarket
Product rules.
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Now you are ready to rate and
book your products.
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Rating and Booking

Product Rating

Rating from a deal record in ERA-IGNITE or Desking
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Step 2:

: You can rate products from the

Aftermarket, Warranty (ESC), and
GAP subscreens or by clicking on
the corresponding icons in the deal
worksheet. Access the window in the
Subscreens menu that corresponds
to the product. For example, access
the GAP Company window to rate a
GAP insurance product, access the
Warranty window to rate a service
contract, or access the Aftermarkets
window to rate an aftermarket item.

Note: VIN and Mileage are required
to rate products.

Click the Get Product Pricing button
(on the Warranty or GAP Company
window) or the Shopping Cart icon

in the Get Pricing column (on the
Aftermarkets window) to display the
new Product and Rating Request
window, where product pricing can be
retrieved.

]
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Step 3: In the Provider/Product field, select the
provider and product to obtain pricing for.
Use the dropdown arrow in this field to
display registered providers. Then click Get
Pricing (F5) to rate the selected product
and display plans and pricing.

2 The padlock can be toggled on or off to
display or hide cost and profit amounts.
Note: If Automatically Pull Rating was

checked, the Get Pricing step would be
skipped.

If there are any surcharges that may apply,
the Miscellaneous Product Options window
will display. Select as necessary and click
OK (F12).

You can turn the prompts on or off for the
miscellaneous product option using the
checkbox labeled ‘Prompt Miscellaneous
Product Options’. Also, if a price is
established in a deal but rating will still be
necessary for cost, check the box for ‘Use
Retail Price in Deal.” When the product

is saved back to deal, the retail price

will not be altered but the correct cost/
plan information will reflect for booking
purposes.

Note: If you choose to skip the Misc
Product Options screen, selections can
be missed that may result in improper
ratings for certain providers/products.
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Step 5: Select a product and plan by clicking
the plus sign which displays available
policies within that plan. Choose
a policy by placing a check in the
appropriate box and then choose a
deductible. If any surcharges were
returned, they will be listed in the
surcharge box. Click Save Product
(F12) to add the product to the deal.
The deal record is automatically
updated with the pricing information
for the product. Details for the product
are recorded on the Warranty, GAP
Company, or Aftermarket window as
appropriate.

Note: Changing certain details

in the deal record, including the
vehicle stock number and deal
type, may require you to re-rate or
rebook the product to reflect the
changes.

F&I Menu Designer-Setups
Go to Tools > F&l Menu Designer

Within a menu, doubleclick a product
to open Package Item Properties.

In Package Item Properties, you
have the option to default a provider/
product for that particular package
item in the menu. You also have

the option to check the box to
Automatically Rate when the Editor
button |r";|[ is selected.
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Step 1:

Step 2:

Step 4:

Select a Menu package to rate

by placing a checkmark in the
appropriate box. Then click the Editor
button next to a package item to
enter the Editor window.

Note: To select the Editor button,
the Allow Runtime Editing option
must be checked in F&l Menu
Designer > Package Item Settings.

Click Get Pricing (F5) to display
the Product and Rating Request
window, where the products can be
rated.

After selecting the desired product
and plan on the Product and Rating
Request window, press Save
Product (F12) to close the window
and automatically enter the amounts
for the selected product on the
Editor window.

Click OK to save the package
item and return to the F&l Menus
window, where the package item
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Rating from docuPAD - Customize Deal Menu
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Step 1: Go to FIN Functions > Attach
docuPAD Menu. When the docuPAD
Menu Select screen opens, choose
Menu and click OK. Within the
Customize Deal Menu screen, click
on Select Coverage.

Step 2: Click Get Pricing (F5) to display the
Product and Rating Request window,
where the product can be rated.

Note: The system can be setup

to default the provider/product
as well as automatically rate
when select coverage is selected.
For assistance, please contact
docuPAD support.

Step 3: After selecting the desired product
and plan on the Product and Rating
Request window, click Save Product
(F12) to close the window and
automatically enter the amounts for
the selected product on the Coverage
window.
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Note: It is very important to verify
that the coverage shown in the

= —— Available Coverages matches with
= the plan selected under Product
Rating and Booking Selected
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Step 4: Select Save to all options or Save to
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P cyn . et oy [ o [ been rated, select Ready for
Prelnrred Waka
AL VA - Pt WA - Pt docuPAD (F8)
Rutal Prce 5100 || Rt Price. 8 Ll . .
et [ e 3 Note: The icon will serve as
e a1 E . = an indicator that the pricing was
_Saed Cpvkip | & il s d . -
LA AR - Total Loes Pratection [ LAR AR - et ses ratoctin . e obtained through Product Ratlng
m“ * T x“ * T and BOOking-
biles L]
[ AR 000 ||| oobments
L 8.0 || Cora
EE s e =
TAS. Tire & Wiheed Probection - LAS Fre & Wiseed Prodectios -
::::-e & m T: :::... = @
Pags l ||| e
eductide 1 o) ||| ool
Codd 000 ||| Coilt
BN e - 1 Yeae : A e pvear
Rrial Fruce & 000 ||| et Price o [ 1)
Morta 1.2 ]|| Moethe rd
L] 0 || tehie Ll
Cwdaiide 0.00 ||| Dottty .00
Cead 8.00 ||| Cost L L1.]
ratoel Covengn bt Covarage

Confidential & Proprietary Information of the Reynolds and Reynolds Company © 2014




Rating from docuPAD - Menu of Options

EAB Pt Taimt

Step 1: Flip the workstation screen so
that the Edit product buttons are

WU VEC - Pt AL WSE - Plwinam AUL V5C - Pltisam MULVEE - Plosum

e N L N s available. Click on the Edit button to
IAS G4P- Tatal Lo e e e e e open the Product Editor Window.

||mlm|

Product Editor Step 2: Select Get Product Rating to open
the Product Rating Request modal.
FEN IAS GAP - [Total Loss
Protection]

Capy of BMGF [05/ 10§

Product Rating Request ; Step 3: Click Get Pricing to rate the product.

I
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Step 4: Choose the appropriate product

e plan name and coverage from the

dropdown lists and click Save
Product.

i

[ _cetpring SN Sove Product)

||mlm|

Product Editor

PEM IAS GAP - [Total
Brotection]

Copy of BMGF (05716

Loss

Prudhct Ratrg Sedooiod Covmmage e

Step 5: Use either Save to This Package or
Save to All Packages to save the
product information and return to the
Menu of Options screen.

Note: In the product editor window,
Rated will display next to the
coverage dropdown. The rating
information displays in the bottom
left of the window.
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Product Booking and Printing

Lz —= Once a product is added to a deal, you can
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Enter tha Daal Typs - .
P e screen will prompt you to enter the necessary
Entir Ve Yoricioe s (e | oo, 01c3) = info. This screen is meant to capture required info

that may be missing, as specified by the provider,
so forms will be filled out correctly. It also ensures
that providers have all necessary info to properly
service the customer.

[ otpzn | camsl |

Once booked, the completed contract form
automatically displays in a separate window in
.pdf format. Information for the buyer, vehicle,
and product is automatically entered on the form.
You can then print the form for the buyer to sign,
and process it as usual. Repeat this step for each
contract you wish to book.
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Froniadir | Froduct Flan/Product Rating Frice | Rating Cost | Deal Frice.  Owal Cost | Contract#
| JAS Tare snd Whee! TargWhasl [Coprein] 500,00 o000 500, 00 200.00 | 33457H

IAE Ebzh Thasft S000 [ THO00) 28850 BE.50 e B5.50 | 334580

Xrlen Appearancs Pretechon EVD B Basic - Haw (EVD-... J78.0% TEOS rees Ja.o%
Froduct Type Option Aftermnarket Code
Oviginal Rateg Price (Ko Markup) Driginal Rating Cast (Mo Pack) 139,00
Date Saved DG/BG/ 14 07:30:45% Do Bocked 06706/ 14 07:45:32 Distw Vioided

o3 Coe

Voiding a Contract and Reprinting Forms

Frovidar/Frodudt Flan/Frodudt Rating Frice  Rating Cost| Deal Pt Dol Cost| Conbrbte

| 145 Tirs and Wheel Twafwheel (Cosmatc) 500,00 200,00 500,00 00,00 | IS0
LAS Etch Thadt 5000 (T30000) 286,50 86.50 8650 86,50 334580
Xriion Appearsnce Frobection EWD B Bamc - Hew [EWD-... 27893 78.5% 293 TE93

Froduct Type Option Aftermaricet Code

Origingl Rating Price (K Maraip) Oviginal Rsting Cost (Mo Pack) 179.00

Date Saved DOJO6/ 14 BF:T9:45  Date Booked B6/06) 14 OF:45:32  Date vosded

You can also book contracts by selecting Display
> VSC Rating and Products. The VSC Rating
and Products Display window displays a list of
the rated products on the deal.

Note: If the label “Rating Only” displays for the
provider on this window, the product must be
booked with the provider outside of the Sales
and F&l application.

If a buyer changes their mind about a product,
you can easily void the contract directly from
the VSC Rating and Products Display window
by highlighting the product and clicking Void
Contract.

Note: Contact providers directly for specific
guidelines regarding voiding contracts.

You can reprint forms by highlighting the product
and clicking Reprint Contract.

IMPORTANT

Remember to contact your provider(s) about their specific processes as some providers require
additional steps to be taken in order to properly void contracts.
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Build a Remittance Report

A Remittance Report can be built within the ERA-IGNITE Retail Management Intelligence (RMI) application.
This report will show the contracts booked as well as the actual contract numbers. To build this report,
complete the following steps.

Step 1: Open the Retail Management Intelliaence Application found under My Applications on the ERA-IGNITE
homepage by simply clicking the ZiZ| icon found on your toolbar.
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Step 2: Go to the Applications > Report
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i e e B Note: You will need to be in the

F&l store and branch where the
remittance report is required.

Step 3: Name the report “Remit Report” and

press Add (F12).

Step 4: Select the following Criteria.
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Step 5: Select the following Column Format.

Note: You can add other columns
you would like to pull, such as
MAKE.

Step 6: Select the following Sort/Break.

Step 7: Save the report by selecting Update
(F12).

Step 8: Run the Report by selecting Run
Report (F10).
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For assistance with report modification or information on
how to rate and book your products,
call 800.767.0080.
To view a detailed list of integrated providers, please visit:

http://www.reyrey.com/rpp.
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